—Y TBep)KIaro:
rnﬁ;m TAV3CO
«Kaukatiapckas CID»

[\ O.A TNapuruniesa
el

; /r,ﬁ\fu’ Y TBEPXKAEHO

154 nprkazom 'AY3 CO

«Kaukanapckasg CIT»
oo oT 24.10.2018r. Ne 110/1-I1

MpaBuna
BHYTPeHHero pacrnopsiaka Ans nauMeHToB U noceTuTeneun
rocya4apcTBeHHOro aBTOHOMHOIO yYpexaeHusn 3apaBooXpaHeHusA

CBepanoBckou obnactu
«KauykaHapckasi ctoMmarornoruyeckasi NoOJIMKNUHUKa»

r .Kaukanap, 2018r



MepeyeHb U3MEHAOLWUX JOKYMEHTOB:

(npukas oT 29.05.2017r. Ne 50-n)

MNpaBuna BHyTpeHHero pacrnopsaka (aanee no TekcTty - MpaBuna) Ans nauueHToB U
noceTuTeneil rocyAapCTBEHHOrO AaBTOHOMHOIO Y4YpeXaeHus 34paBoOXpaHeHuA Ceepa-
noBckoil obnactn «KauykaHapckasi CTOMAToNorMUYeckas MosnnKIMHUKa» (aanee no Tekcry -
«MonNUKNUHUKA») SBMNSAIOTCA  OPraHUM3aLVOHHO-NPaBOBbIM - JOKYMEHTOM, pernameHTu-
PYIOLLIMM NOBeAEHUE NaLIMEHTOB U noceTuTernein B MeAULIMHCKOM yUpeXAeHUn. Hacroswmue
Mpasuna paspaboTaHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepauvu, a
TalKe npukasaMu 1 pacrnopsXKeHUAMU raBHOro Bpaya.

Hacrosiyme lMpaBuna obBssatenbHbl ANA BCeX NauUeHToB U nocertutenein, obpa-
TuBwmxca B MonuknuHuky. Mpu obpawenun B MONUKNMHKMKY nauueHTbl U noceTuTenu
065s13aHbl 03HAaKOMUTBLCA C HacToswmMu MNMpasunamu.

Mpaeuna paspaboTaHbl B LIeNsix peanusaumm npeaycMOTPeHHbIX 3aKOHOM Nnpae na-
LMEHTa Ha OKa3aHWe CBOEBPEMEHHON MEAVNLIMHCKOM (CTOMaTONOrM4eCcKomn) NOMOoLLM.

MpaBuna pasmeLLaloTCA Ans BCeoOLIero O3HaKOMIIEHWA Ha MHGOPMaLVOHHOM
cTeHae (Mnv B MHMOPMALMOHHBIX Mankax Ans NauMeHTOB B peructparype), a TaKkke Ha
caute MonuknuHuku B cetn UHTepHer.

MpaBuna BHyTPEHHEero pacnopsiaka BknovatoT:

1) WUHdopmaumio o pexume paboTtel MonuknuHuku.
2) Mopsgok o6paleHns nauneHTos B MonmKnmHuKy.
3) Mopsiaok ohopmMmrieHuss MeaULMHCKUX JOKYMEHTOB.
4) lMopsfoK OKasaHWA CTOMaTONOrM4Yecknx ycryr.

5) Mopsgok npegocrasneHusa nHopmauuu.

6) MapaHTMK KayecTBa OKa3aHUs CTOMaTONOrMYEeCcKON NOMOLLU.
7) MNpaea nauueHTa.

8) Ob6sizaHHOCTU NaLUeHTa.

9) 3anpertbl, gencTayowme B NoNUKNUHUKE.

10) [Mopsiaok paspeleHns KOHNUKTOoB.

11) OTBeTCTBEHHOCTb 3a HapylweHue [Npasun.

1. Uudbopmauus 06 oTaeneHUsx u pexume padboTbl NONUKNUHUKK
1.1. Pexwum paboTbi: z
noHeaenbHUK-NATHUUA ¢ 07 4. 00 MuH. go 20 4. 00 MmuH.
cybbora ¢ 08 4. 00 MuH. Ao 14 4. 00 MUH.
BOCKpeceHbe BbIXO4HOWN A€Hb.

FAY3 CO «Kaukanapckas Cll»: 624350, r. KaukaHap, Ceeppgnosckoi obn., 11
MUKpOpaWuoH, A. 14a, ten. (34341) 6-35-13.

1.2. UHdopmaums o pamunum, UMeHU, OTYECTBE, CrneLumanbHOCTH, KBanudukauum
cneyuanucTos, rpacduke paboTbl, pasmeLyaeTcs B xonne 3aaHus MonuknuHuKY, a Takke
Ha ochmumansHoi caTe MNMonuknuHUkK - hitp://kaukaHapckasa-ctomaTonorus.po.

1.3. Havano pa6Gotk! peructpatypbi - 7 4acos 00 MUHYT.




2. MNMopagok obpaweHns naunmeHToB B NNONUKITUHUKY

2.1. CTtomartonormyeckne MeavUUHCKUE YCIyrv OKasbiBalTCA MauneHTam, Kak Ha
6ecnnaTtHoi (cornacHo TeppuTopuanbHOW NporpaMme rocyAapCTBeHHbIX rapaHTuin bec-
MnaTHOro oKasaHusa rpaxaaHam meguvuvHckolr nomoluy B Ceepanosckon obnactu, MNopaa-
Ky npenocTaBneHnss 6ecnnatHbIX MeAULMHCKUX YCNYT NO U3rOTOBMEHUIO U PEMOHTY 3yOHbIX
NPOTEe30B), TAK U Ha NNaTHON OCHOBE.

2.2. OkasaHue 6ecnnaTtHOWn MeAULMHCKOW cToMaTonorndeckon nomowm B Nonuknu-
HWKE ocylLecTBnsieTcs No obpalleHuio rpaXaaH nMpu Hanuyuu TanoHoB Ha GecnnatHoe
neyvyeHue. 3

2.3. 3anucb NauueHTa Ha Npuém K Bpadvy OCYLLUECTBNAETCA B perucrpartype, B no-
psOKe O4YepéaHOoCTU, MpU HanMyuu [OKYMEHTa, YAOCTOBEpPSIoWEero NUYHOCTb, a Takxe
CTPaxoBOro MeauuMHCKOro nonwuca (npu okasaHuu BGecnnaTHoW MegULMHCKOW MOMOLLN)
unn no TenedoHy, ykasaHHoOMYy B nyHkTe 1.1. HacToswwux lMpasun ¢ 7.30 4. go 17.00 wu.
3aaBKy Ha NMpUeM K Bpayy MOXHO MojaTb Ha CTpaHuUe NUYHOro kabwuHeta, UHTepHeT-
perucTpaTtypbl, noptana ENMry.

2.4. [laTy n Bpemsi NNaHOBOro nNpMema nauveHT BbibupaeT u3 nmerwmuxcs csoboa-
HbIX TarnoHOB, NpefoCTaBlIeHHbIX agMuHucTpatopom. lNpu 3anucu Ha NNaHoOBbIK Npuem
nauveHT obsizaH NpPenocTaBUTb aLMUHMCTPATOPY HOMEp KOHTakTHOro TtenedoHa Ans
UHOPMUPOBAHUSA NALMEHTA O HeNpeaABUOEHHOM U3MEHEHUU AaThl U BpEeMeHU npuema.

2.5. MNomoulb naumMeHTam ¢ ocTpoit 3y6Houn Gonbio okasbiBaeTcsl B AeHb obpalleHusa
BpayamMu B Gnuxkanwee csobogHoe Bpemsi. Bpay okasbiBaeT Heobxoaumblihi ob6bem cTo-
MaTOsIOrMYEeCcKON NOMOLLM ONs CHATUSA ocTpoil 3ybHon 6onwu. lNpu HeobxoaumocTu Aanb-
HEWLLEro nevyeHns NauneHT 3anucbiBaeTCA Ha NaHOBbIM NPUEeM B perucrparype.

2.6. B cnyyae HEBO3MOXXHOCTU SIBKM HA 3apaHee HasHa4YeHHbIM NMpuemM naumeHT obs-
3aH npegynpeauTb 06 3TOM agMUHUCTpaTopa yaAo6HbIM Ans Hero cnocobom He MeHee YeM
3a 24 yaca, B cny4ae onosgaHus— He MeHee 4YeM 3a 2 vyaca.

2.7. B cnyyae onosgaHus naumeHta Ha npuem 6OGonee 4yem Ha 15 MUHYT,
aAMUHUCTPATOP MMEeeT NpaBO NepeHecTu Bpems npuema Ha Onwkanwyro cBobogHYIO
[aTty, a ocBOOOAUBLLUWIACA TaNOH NPEANOXUTb APYrOMY NauUVeHTYy.

2.8. B cny4yae HenpensBuaeHHOro OTCYTCTBUA Neyvallero spada v Apyrux 4pesBbl-
YanHbIX 06CTOATENLCTB, aAMUHUCTPaTOpP Npeaynpexaaet o6 aToMm nauueHTa npu NepBou
BO3MOXXHOCTWM MO KOHTAKTHOMY TenedoHy, ykazaHHOMY NauueHTOM Mpu 3anucu Ha nnaHo-
BbliA Npuem, a npu siBKe nauuMeHTa NnepeHocuT BpemMsi npuema Ha onuxanwyo cBoOoaHYIO
pary.

2.9. MauueHTbl, obpaTUBLLMECS B perucTpaTtypy € LUENb nnaHosoro obcneaosaHus
6e3 npeasapuUTenNbHOM 3anucu Ha Npuem, MoryT 6bITb NPUHATLI B AeHb 0BpalleHns TONbKOo
npyv HanNu4uu y Bpayen cesoboHOro BpemeHu B pacnucaHuun. lNpun oTCyTCTBUU JAHHOrO yC-
NoBUSA agMUHUCTPATOP UMEEeT MNpaBO HasHa4YuTe NpUeM Ha APYrov OeHb Win BHECTHU
nauueHTa B «JIUCT oxxmnagaHua ycnyrny.

2.10. Oina odopmneHuss HeobxoAUMbIX MeAULUMHCKUX OOKYMEHTOB Ha MnaHOBLIA

Nnpyem NauueHT SBMSieTCs B perucTpaTypy He MeHee Yyem 3a 15 MUHYT A0 Ha3HaYeHHOro
BPEMEHMW.



2.11. MNauneHTbl U MNOCETUTENN NONUKIUHUKU NpeaynpexaarTcs, 4To B uensx
5e30NacHOCTU B NMOMeELLEeHUsX U Ha Tepputopuun MNMonuknuHUk BeaeTcs BugeoHabnwge-
HUe.

3. Mopsaok opopMMeHUs MEOQULUMHCKUX OKYMEHTOB

3.1. B aeHb NepBUYHOro Npuéma B perncrparype oopmnaeTca MeanuumnHekasn kap-
Ta CTOMaToNorMyeckoro 6onbHOro yctaHosneHHo hopmbl 043-y, ABNAOWAACA OCHOBHBIM
MEAVLMHCKMM AOKYMEHTOM nauveHTa B [onuKnnHUKe.

B ambynaTopHoi kapTe 6onbHOro ykasbialTcs cneayrone AaHHbIe:

1) cbamunus, UMsA, OTYECTBO (MOSTHOCTLIO);

2) non;

3) parta poxaeHus (4Mcno, Mecal, roa);

4) agpec no AaHHbIM NPOMUCKK (perncTpauumn) Ha OCHOBaHUM AOKYMEHTa, YA0CTO-

BEpAIOLLEro JIMYHOCTb;

5) cepvsi U HOMEP AOKYMEHTa, yA0CTOBEPSIOLLEro MYHOCTb, KOrAa 1 KeM BbiAdH,

6) cepusi U HOMEpP CTPaxOBOro MEAULIMHCKOrO nonuca;

7) cTpaxoBoi HOMep UHAMBUAYanbHOro NMLEBOro cyeTa (CHUNC).

AmGynaTtopHasi KapTa CTOMaTonoru4eckoro GONbHOro XpaHWTCA B peructpatype
MONUKITUHMKA B TeuyeHue 5 neT ¢ MOMeHTa nocneaHero obpalleHus nauueHTa, satem ne-
pepaétca B apxus MonuknuHuk. Cpok xpaHeHns MeaULMHCKOW KapTbl B apXuBe COCTaB-
nseT 25 ner.

MeauuMHCKasi KapTa Ha PyKU MauueHTy He BblAaeTcs, a NepeHOCUTCs B KabuHeT
Bpaya-cneuuanucta Meacectpon, nvbo aaMUHUCTPATOPOM. He paspewaerca BbIHOC
MeAULMHCKON KapTbl u3 MonuknuHuku 6e3 cornacosaHns ¢ rMaBHbIM BPa4OM.

3.2. HeobxoaumbiMm ycroBuem obpaboTku 4OKYMEHTauun nauueHTa u BeAeHUsa mMe-
AULIMHCKOWM KapTbl ABNAETCA NMMCbMEHHOe cornacue Ha obpaboTKy nepcoHarnbHbiX AaHHbIX.

3.3. OCMOTp ¥ NeyYeHne NaumeHTa, a TaKke nodbie MEANLIMHCKUE MaHUNYNALUA Ha-
YMHaEeTCs Nocrne NoanMcaHusa nauveHTom gokymeHTa «MHpopMUpoBaHHoe nobposonsHoe
cornacue Ha MeguuMHCKoe BmeluatenscTeo». [lepea HavanoMm npuéma npu nepsom
NoCeLleHnn nevallero Bpaya nauuneHTy pasbsACHSeTCA CYTb Takoro AOKyMEHTa. JleueHue
nauMeHTa, 0TKa3aBLUEerocs NoAnNucaTh 3TOT AOKYMEHT B [ONINKINHNKE HEBO3MOXHO.

3.4. MeauuuHckoe BMellaTenscTBo 6e3 cornacusi rpaxaaHuHa, 0gHoro U3 poaute-
Neit WM NHOTro 3aKOHHOro NpeacTaBUTeNsA AONyCKaeTCs:

1) ecnu MeaULMHCKoe BMeLaTeNibCTBO HEOOXOAWMO NO 3KCTPEHHBIM NokasaHnam Ans
yCTPaHEeHUs Yrpo3bl XU3HWU YernoBeka U ecrnv ero CocTosHue He No3BonsAeT Bblpa-
3UTh CBOKO BOMKO UMW OTCYTCTBYIOT 3aKOHHblE MpeAcTaBuTesnu (B OTHOLLEHUU nuu,
yKasaHHbIX B 4YacTu 2 HacTosLLEeN CTaTbi);

2) B OTHOWEHUU NWL, CTpajalolux 3abonesaHusMu, NpeacTaBnsloWnMM OnacHoCTbL
ANS OKpPY>KaloLWuX;

3) B OTHOLUEHUU NUL, CTPaAAAIOLWMX TSHKENBIMA NCUXUYECKUMUN paccTponcTBamMu;

4) B OTHOLUEHUU NULI, COBEPLUMBLUUX OOLLECTBEHHO OnacHble AeAHUS (npectynnexus),

5) npu npoBeaeHun cyaebHO-MeQuLMHCKOW  3KCnepTusbl U (vnn) cyaebHo-
NCUXnaTpU4eCKon IKCNepTusbl.



HecoBeplueHHONETHWE B BO3pacTe cTaplle NATHaguaTv NeT UMEeroT npaso Ha WUH-
dopmupoBaHHoe [oOGpoOBONbHOE corfnacue Ha MeAULUHCKOEe BMeLlaTenbCTBO UMK Ha OT-
kKaz oT Hero. MHdopmmpoBaHHoe aobpoBornbHOe cornacue Ha MmeauuuHcKkoe BMellaTenb-
CTBO AaeT OAVH U3 poauTENEen NN NHON 3aKOHHbLIA NpeaCcTaBUTeNb B OTHOLLEHUW:

1) nuu, He AOCTUINKX NATHaAUAaTh NeTHero Bo3pacTta,

2) rpaxaaH, NpU3HaHHbIX B YCTAHOBMNEHHOM MOpsiAKe HeAeecrnocobHbIMM.

MauneHT (04MH M3 poauTenei N UHOM 3aKOHHbIN NpeacTaBuTenNb) UMELOT NpaBo
OTKa3aTbCs OT MeAULIMHCKOro BMeLlaTenbcTBa unu notpebosaTh ero npekpaweHus.

Mpu oTKase OT MEAULMHCKOro BMeluaTenbcTBa NauueHTy (OAHOMY M3 poauTenei
WNA MHOMY 3aKOHHOMY MPEeACTaBUTEN) B AOCTYNMHOR AnA Hero opme AOMKHbl ObiTb
pasbACHEHbl BO3MOXHbI€ NOCNeACcTBUSA TaKoro oTkasa.

3.5. B cnyyae yCTaHOBMEHMUS y nauueHTa BPeMEHHON HEeTpyAoCnocoOHOCTU Bpad
MONUKNUHUKA BblAAET NUCTOK BPEMEHHOW HETPYAOCMOCOBHOCTM YCTaHOBMEHHOro obpas-
ua. Mopsgok ocdopmneHns LOKYMEHTOB, YAOCTOBEPSIOLMX BPEMEHHYH HeTpyaocnocobt-
HOCTb, pernameHTUpyeTcs npukasamu u MHCTpykumsmum Muusgpasa PO n CepanoBckom
o6nacTtu, BHYTPEHHUMM AOKYMEHTaMM [MONUKINHNKW.

3.6. B cnyyae ofpalleHuss nauveHTa 3a nnaTtHoW CTOMaToNIornyeckor MOMOLLbHO
odopmMmnsieTcs [JOroBop Ha okasaHue nnaTHbIX CTOMaToNorM4eckux ycryr.

4. NMopsaaok okazaHUA MeaULIMHCKUX ycnyr

4.1. MNepepn Hayanom neYeHuss nauueHT (3aKOHHbIA MNpeAcTaBMTeNb) AOMKEH npe-
[OCTaBUTb NevyallemMy Bpayy AOCTOBEpPHYK MH(OPMauUuio O COCTOSHUM 340pOBbs, B TOM
yucne O NPOTUBOMOKA3aHUAX K NPUMEHEHUI0 NEeKapCTBeHHbIX CPEeACTB U paHee nepeHe-
CEeHHbIX U HacnencTBEeHHbIX 3aboneBaHnaX.

B cnyyae M3MeHEeHus COCTOAHUS 3[40pPOBbA MauveHTa B XoAe NeyYeHus, nauueHTt
06533aH BO BpeMsi Grnvaniuero nocelleHusi NoctTaBuTb B MSBECTHOCTb 00 3TOM CBOEro ne-
yawlero Bpaya.

4.2. BpeMs OXXMAaHUSA, Ha3Ha4YeHHoe No npeaBapuTeribHON 3anucu ambynaTopHoro
npuema, He npesbilwaeT 30 MUHYT OT YKa3aHHOro B TarioHe Ha npuem K sBpady. Wckniove-
HUe [onycKkaeTcsi B CnyyYasx okasaHusi Bpa4oM 9KCTPEHHOW MOMOLUM ApYyromMy nauueHTy, o
Yyem Apyrve nauuMeHTbl, oXuaaoLline npuema, AoMmkHbl BbiTb NPOUHE(OPMUPOBAHLI NEepco-
Harom MOSTUKIUHUKN.

4.3. O6bemM OMarHocTUYecKux u nevyebHbiX MeponpuaTU AN KOHKPETHOro nauveH-
Ta onpenensieTcs ero nevawum Bpa4vom.

4.4. becnnaTtHoe (NbroTHoe) 3ybHoe npoTesupoBaHUe (KpoMe pacxo[oB Ha onnaTty
AparoLeHHbIX MEeTanmoB U MeTannokepamMuku, KOTopble OnnavyMBarTCA 3a CYeT JUYHbIX
CPeACTB rpaxkaaH) ocyLecTBrnsieTca B cooTBeTcTBUM C Npukasom MuHucTepcTea 34paBo-
oxpaHeHusi Ceepanoeckoii o6nacty ot 11 Hos6psa 2013 r. Ne 1430-n «O mepax no opra-
HU3aUUWU NpeaocTaBneHus ycnyr no 6ecnnaTtHoMy U3roTOBIIEHUIO U PEMOHTY 3YOHbIX Npo-
TE30B».

4.5. PeHTreHKkabuHeT NpUHUMaEeT MauueHTOB MO HanpaBneHWsAM nevallux sBpaven
MonuknuHnkK.



4.6. Jleyalwun Bpa4y UMeeT nNpaBo OTKa3aTbCA OT HabnoaeHUa U neyeHns nayueHTa
B Crnyyasx HecobnoaeHus nauMeHToOM HacToALWnX MpaBun, a TaKke, eCnu 3TO NeYeHne He
cOOTBEeTCTBYET TpeboBaHMsAM CTaH4apTOB U TEXHOMOMMN, MOXXET Bbl3BaTb HEXenartesbHble
nocreacTBUA UNu B criyyae OTCyTCTBUS MEeAULIMHCKUX nokasaHuin Ansa Kenaemoro nauu-
€HTOM BMellaTenbCcTBa.

4.7. NnaTHbIe CTOMAaTONOrM4Yeckue ycnyru rnpenocTaBnaAlTCA B COOTBETCTBUM C
LeiCTBYIOLMM 3aKoHOAATEeNLCTBOM U [NonoxeHuem 06 okasaHuu nNnaTHbIX MeAULMHCKNX
ycrnyr.

5. MNopsgok npegocTasneHus UHopmMmauum

5.1. UHcpopmaLmMa O COCTOSIHUM 34,0pOBbS MPEeAoCTaBnsfAeTca MauueHTy nevaiivm
BpayYoM B AOCTYNHOM Ans Hero copme. MHdopmaLyms O COCTOSHUM 3A0POBbsS HE MOXET
6bITh NpegocTaBneHa nauMeHTy NpoTuB ero BOMu.

5.2. MauneHT NBO ero 3aKOHHbI NpeacTaBUTENb MMEeT NpaBo HenocpeaACTBEHHO
3HaKOMUTBCA C MEAULIMHCKON AOKYMEHTaLUMen, oTpaXkatoLwehn CocTossHNe ero 340poBks, U
nonyyaTtb Ha OCHOBAHUW TaKOW AOKYMEHTaLWUMN KOHCYbTauun y Apyrux cneumanncros.

MaumeHT NGO ero 3aKkOoHHbIA NpeaAcTaBuTeNb UMEET NpasBo Ha OCHOBAHWW NUCH-
MEHHOrO 3asiBMEeHUs NomyyaTb OTPaKaloLuMe COCTOSIHUE 3[0POBbS KOMUIO MEeAWLIMHCKOM
KapThbl, BbIMUCKY U3 MEAVULIMHCKOW KapTbl, ONUCAHWE CHUMKOB, a TakKe 3HaKOMUTLCA C Me-
AVNUUHCKOM OOKYMEHTaLmen B COOTBETCTBMM C NPUKasoM MUHUCTEpCTBa 34paBOOXpaHEHNA
Poccuiickonn depepaummn ot 29.06.2016r. Ne 425H. [ina 3Toro HeobxoaMmo nogaTtb
NMMCbMEHHOe 3aaBneHne Ha ums rnaeHoro Bpaya. Konun MeguLIMHCKOW KapTbl U BbiNUCKa
U3 HUX, ONUCAHUE CHUMKOB NPEAOCTaBNSAIOTCA B TeveHne 7 paboumnx aHen.

5.3. CBegeHus o chakte obpalleHnsa rpaxaaHvHa 3a okasaHuem MeOULMHCKOW no-
MOLLIM, COCTOSIHUM €ro 340pOBbs U AMarHose, UHble CBeAeHUs, NoslyYeHHble npu ero me-
OULIMHCKOM o6CcneaoBaHny v NeYeHnn, COCTaBnsaioT BpayebHyo TaiHy.

5.4. C NUCbMEHHOro cornacvs rpakgaHuHa unu ero 3akoHHOro npeacrasuTens [o-
nyckaeTcsi pasrnalleHue CBeAEeHWW, COCTaBnAoWwmnx BpayebHylo TalHy, ApPYrum rpaxaa-
Ham, B TOM 4YuCre AOIMKHOCTHBIM fUUaM, B Lensx MeavLMHCKOro obcneaoBaHus U neve-
HUS NauueHTa, NPOBEAEHUS Hay4HbIX UCCNeaoBaHUi, X onyGnMKOBaHWA B HAYYHbIX U3-
AaHUAX, UCMONb30BaHMA B y4eOHOM npouecce U B NHbIX LiensX.

5.5. MpeocTaBneHne CBeAEHWiA, CoCTaBnsAWNX BpayebHylo TanHy, 6e3 cornacus
rpakgaHvHa unv ero 3aKoHHOro nNpeacTaBUTENst AOMNYCKAETCH:

1) B Uensx NpoBeAeHUs MeaULIMHCKOro O6CneaoBaHna U neveHns rpaxaaHnHa,
KOTOPbI B pe3ynbTaTe CBOero COCTOsiHUA He cnocobeH Bbipa3nTb CBOKO BOSIO;

2) npwv yrpose pacnpocTpaHeHUs UHPEKUMOHHbIX 3abonesaHuii, MaccoBbiX OT-
paBrneHun 1 NopaXxeHuw,

3) Mo 3anpocy OpraHoB AO3HAHWA W CMeAcTBUSA, Cyda B CBs3W C NpOBEAEeHUEM
paccnegosaHusa Unu cyaebHbeiM pasbupaTtensCTBOM, MO 3anpocy OpraHoB MpPoKypaTtypbl B
CBSA3M C OCYLUECTBIIEHMEM UMW NPOKYPOPCKOro Hazsopa, Mo 3anpocy opraHa YrornoBHO-
WUCNONHUTENBLHOM CUCTEMbl B CBA3M C UCMOSMIHEHWEM YroNoBHOMO HakasaHus U OCyL|ecTB-
NEeHVeM KOHTPONs 3a NOBEAEHWEM YCMOBHO OCYXXAEHHOro, OCYXAEHHOro, B OTHOLUEHWUW



KOTOPOro oTObIBaHNE HaKa3aHUsi OTCPOYEHO, U NuLa, 0OCBOBOXXAEHHOIO YCIIOBHOAOCPOUYHO;

4) B Crlyyae OKasaHWa MeAWLMHCKOW MOMOLLUM HecoBeplueHHoneTtHemy (Ao 15
net; 6onbHOMY HapkomaHuel - go 16 ner) Ana UHOPMUPOBaHMA OAHOrO U3 ero poavuTe-
nen UnNu MHOro 3aKOHHOro nNpeacTaBuTens;

5) B Lensax UHOPMUPOBAHUA OPraHoB BHYTPEHHUX Aen O NOCTynneHnn nauueH-
Ta, B OTHOLIEHUN KOTOPOro UMEKTCH AOCTaTO4YHble OCHOBaHUsA nonaraTtb, YTO BPeA ero
3[0POBbI0 NPUYNHEH B pe3ynbTaTe NPOTUBONPaBHbLIX 4ENCTBUK;

6) B LiensiX NpoBefeHnsi BOEHHO-Bpa4yebHOW 3KCNepTusbl No 3anpocam BOEHHbIX
KOMWCCapMaToB, KaapoBbIX CryX6 M BOEHHO-Bpa4yebHbix (BpayebHO-NEeTHbIX) KOMUCCUiA
cdenepanbHbiX OPraHOB WCMOMHWUTENbHOW BNAcTW, B KOTOPbIX deaeparnbHbiM 3aKOHOM
npeaycMoTpeHa BOeHHas U NpupaBHeHHas K Hew cnyxoa;

7) B LIeNISX paccrnefoBaHUsi HECYACTHbIX Cry4yaeB Ha NPOW3BOACTBE U C 00y-
yaloLWMMUCs BO BpeMsi npebbiBaHnsa B OpraHusaummn, ocyulectensiollen obpasosaTtesibHyto
OEeATENbHOCTb, a Takke npodeccnoHansHoro 3abonesaHus;

8) npu obmeHe MHoOpmaunen MeauLMHCKUMKU opraHusaumsiMu, B TOM 4uUcne
pasMeLLeHHO N B MEAULMHCKUX MHOPMALIMOHHBIX CUCTEMAX, B LiENSAX OKasaHUA MeauLnH-
CKO nomoLum ¢ yyetom TpebGoBaHui 3akoHopaTtenscTea Poccuiickon degepaumm o nep-
COHarnbHbIX AaHHbIX;

9) B LensiX OCYLLECTBMEeHNs yYeTa U KOHTpons B cucteme obasaTensHoro coum-
anbHOro CTpaxoBaHus,

10) B UensX OCYLIECTBIEHWU KOHTPONs kavectsa u Ges3onacHoCTU MeaULMHCKOW
NEesATENbHOCTM B COOTBETCTBUM C HAcToAWwmnM PeaeparnbHbiM 3aKOHOM;

11) no 3anpocy OpraHOB ONEKW U NoneyuTenbCTBa B LENAX NOATBEPXAEHUA Ha-
nnuyMs UNu oTcyTCcTBUA 3aboneBaHuii, NpeacTaBnsALWLMX OMAacHOCTb ANSA OKpYXalowux, Y
NULL, C KOTOPbIMU FPaXKAaHWH, BblpasvBLUUIA XernaHue cTaTb YCbIHOBUTENEM, OMNEKYHOM,
nonevynTenem unu NpMeMHbIM POAUTENEM, COBMECTHO MNPOXMBAET B XXUITOM NOMELLEHUN.

6. MlapaHTUK KavyecTBa OKa3aHWUA CTOMaTONIOrM4eCcKOn NOMoLLHU

MonuKNUHMKa NpU oKasaHUM MeAULIMHCKUX CTOMATONOTMYECKUX ycrnyr rapaHTupyeT:

6.1. 6esonacHocTb - obecnevymMBaeTCca CTPOrMM cobnogeHMeMm BcexX 3TanoB Ae3vH-
chekummn 1 cTepunuaaLM MeAULIMHCKUX MHCTPYMEHTOB U MeauumMHCKoro obopyaoBaHus (B
NONUKIVHMKE MPOBOAUTCA KOMMJIEKC CAHUTAPHO-3MUAEMUOSNIOrMYECKUX MEpOonpuUATUA B
COOTBETCTBMMU C YCTa@HOBMNEHHbIMM Ha  3aKkoHOAaTeNlbHOM YpPOBHE  CaHUTapHO-
3NUAEMUONOTNYECKUMM HOPMaMK 1 NpasunamMim), a Takke UCnonb3oBaHnem paspeLlleHHbIX
K npumeHeHuio MuHsagpasom P® TexHonornin 1 Mmatepvanos, He yTpaTUBLUUX CPOKOB roj-
HOCTW Ha MOMEHT OKa3aHWs yCnyru,

6.2. npefocTasrieHne NosHoN, JOCTOBEPHOM U [OCTYMHOMN Nno hopme nHopmauum o
COCTOSIHUM 3[0POBbS MauMeHTa C yYyeToM ero npasa v XenaHusi nony4aTte ee no fodpown
Bone;

6.3. cocTaBneHne pekoMeHayemMoro nnaHa nevyeHus;

6.4. oKasaHue BMAOB CTOMATONOrM4YeCcKux ycryr B COOTBETCTBUU C NULIEH3NEN,

6.5. NnpoBegeHWEe neYeHus crneuynanuctamn, UMerLMMmn cepTudukaTbl, NOATBEP-



XparoLme npaBo Ha OCyLECTBIeHne AaHHOro Buaa MeAVULIMHCKON AeATEeNbHOCTU;

6.6. TWwaTenbHoe COGMIOAEHNE TEXHOMOMMi neveHus, YTo npeanonaraer npodec-
CHOHArbHYIO NOArOTOBKY Bpayei, 3yGHbIX TEXHUKOB U MEAULINHCKUX CcecTép;

6.7. VHOMBMAYanbHbI Noabop aHeCTETUKOB, YTO NO3BONAET B MaKcUMarnbHOW CTe-
NEeHN VCKITIOUMTL GoneBble OLLYLLEHWUs!, yYuTbiBas Npy 3TOM BO3pacT nauueHTa, ero arn-
nepronoruyeckuin ctTaTyc, nokasatenu o6LLero 340pOBbs U OMNbIT NIEYEHNs Y CTOMATONOroB.;

6.8. MEpONPUSATASA MO YCTPAHEHMIO U CHIKEHWIO CTENEeHN OCNOXHEHUN, KoTopble MO-
YT BO3HUKHYTb B NPOLECCE UIN NOCne OKasaHus yeryrm,

6.9. NnpoBeAeHNe KOHTPONbHbLIX OCMOTPOB - MO nokasaHnaM, nocne CNOXHOro neve-
HUS UNW NPV HEOOXOAMMOCTYU YNpeXAeHUs HexenaTenbHbiX nocrneacTeum;

6.10. nposeaeHne npodunakTM4ecknx ocCMoTpoB C yacToToN, onpegensiemMoin Bpa-
4YoM;

6.11. AMHAMUYECKUIA KOHTPONb 3a MPOLECCOM BbI3AOPOBIEHUA, peabvnutauun u
pesynbTaToB OKa3aHUA MeAULIMHCKOW yCrnyru;

6.12. fOCTWKeHWe nokasaTtenen kayecTsa MEeOULIMHCKOW YCNyrn u 3CTEeTUYECKUX pe-
3ynbTaToB (C y4eToM Mmetomxcs B oTeyecTBEeHHOW CTOMaToNorMu CTtaHgapToB U anro-
pUTMOB, NOXenaHui nauneHTa u 06 bEKTUBHBIX OBCTOSITENBLCTB, BbISIBNIEHHBIX BPa4OM).

7. MNpaBa nauueHTa
MauueHT B cooTBeTCcTBUM C PedepanbHbiM 3aKOHOM OT 21.11.2011 r. Ne 323-93
«OB ocHOBax OxpaHbl 3[0pOBbs rpaxaaH B Poccuiickoi Peaepauumn» UMEET Npaso Ha.
1) BbiOOp Bpaya u BbIOOpP MeAULMHCKON OpraHM3auvm B COOTBETCTBUN C HACTOSLLUM
depepasnbHbIM 32KOHOM;
2) npoWUNaKTVKy, ANArHOCTUKY, nevyeHne, MeauLMHCKYIo peabunutaumio B MeauULH-

CKVUX OpraHu3auusax B YCroBUsiX, COOTBETCTBYHOLLUX CaHUTapHO-TUIMEHNYECKUM Tpe-
foBaHUSAM;

3) nony4YeHue KOHCynbTauui Bpayen-cneumanucTos,

4) obneryeHvie Gonu, cBa3aHHOM C 3abonesaHuemM v (Wnn) MegMUMHCKUM BMmellaTenb-
CTBOM, AOCTYMHLIMU METOAAMU 1 NIeKapCTBEHHbIMU NpenapaTamu,

5) nonyyeHne uHdoOpmMaumm O CBOUX npasax u 0653aHHOCTAX, COCTOAHMW CBOEro 340-
poBbs, BbIOOP NUL, KOTOPbIM B WHTEpecax nauueHTa MoxeT ObiTb NepefaHa WH-
dhopMaums 0 COCTOSHUN €ro 340p0BbA;

6) nonyuyeHve neyYebHOro NMUTaHusi B cry4ae HaxOXAEHUs nauneHTa Ha neyeHun B
CTaLUOHapPHbIX YCNOBUSAX;

7) 3awuTy cBefieHUin, COCTaBnALLMX BpayebHyio TanHy;

8) oTkas OT MeAULIMHCKOro BMelLlaTenbCTea;

9) Bo3MelleHue Bpeaa, NPUYMHEHHOro 340POBbLI0 MPU OKasaHun emy MEeANLINHCKOK

NOMOLLU;

10) [OOMNycK K HEMY aaBoKaTa WUnu 3aKOHHOro npeacrasuTens ANnA 3aLnTbl CBOUX
npas;

11) [ONYCK K HEMY CBSILLEHHOCMYXWUTENA, @ B Cry4ae HaxoxaeHus nauveHta Ha

rneyeHun B CtaulMOHapPHbIX YCNOBUSAX - HaA npegocraBneHune YCJ'IOBVII?I AanA oTnpasne-



HUS PENUMMO3HbIX 0BpPSAOB, NPOBEAEHNE KOTOPbIX BOSMOXHO B CTaLMOHAPHbIX yC-
NOBUAX, B TOM 4YMCIle Ha NpejocTaBneHne OTAENbHOro NOMEeLLeHUs, ecnu 3TO He
HapylLaeT BHYTPEHHUI PacnopsaAoK MeAULIMHCKOW opraHusaLum.

8. O653aHHOCTH NauueHTa
MaumeHT 06a3aH:

1) BBINOMHATL HAcTosILME NpaBuia BHYTPEHHEro pacnopsaaka,

2) cTporo cobnioaaTte NpeanucaHus Bpaya OTHOCUTENbHO npuema nekapcTBEHHbIX
CpeacTB, pexuma, AneTbl;

3) BbINOMHATL YCMOBUSA 3AKIOYEHHOrO MeXay HUM U NONUKNUHUKON goroBopa Ha okasa-
HUe nNnaTHbIX MeAULMHCKUX YCInyr;

4) HaxoAsicb Ha neuyeHun, cobnioaaTte pexum nedeHus, B Tom Hucne onpeaerneHHbln Ha
nepuog ero BpeMeHHON HeTpyA0CnocoGHOCTY, U Npasuna noseAeHNs naumeHTa B me-
OVLMHCKOW opraHusauuu;

5) nposBnATL B 0OLWEeHUNn ¢ MeaULIMHCKUMU pabOTHUKAMN TaKT U yBaxeHue, ObiTb Bbl-
AepXXaHHbIM, JoBpoXenaTenbHbIM;

6) He npeanpUHUMAaTL AEACTBUIA, CMOCOOHBIX HapywuTb Npasa Apyrux nauyveHToB U pa-
OOTHUKOB KITUHUKW;

7) cobnioaaTth yCTAHOBMEHHbIA NOPSAAOK AEATENIbHOCTU KIWHUKWA U HOPMbI NMOBEAEHUA B
0BLWEeCTBEHHbIX MecTax;

8) nocewatb nogpasaenexusi MNonvkNMHUKA U MeauLnHCK1e kabuHeTbl B COOTBETCTBUN C
yCTaHOBMEHHbIM rpacukom nx padoTbi;

9) GepexHO OTHOCWUTBCS K MMyllecTsy, cobnioaaTtb YMCTOTY W TULLMHY B MOMELUEeHWNHAX
KITUHWKW;

10)cobniopath CaHNTaPHO-NPOTUBO3NUAEMMUONOTMYECKMA PEXUM (COOp MULLeBbIX U Obl-
TOBbIX OTXOAOB NPOM3BOAUTL B CrneuuanbHO OTBeAeHHOe MECTO, Baxunbl, candeTku
nocne maHunynsuui copacbiBaTb B crieyunarnbHyo €MKOCTb);

11)npv BxoZe B KIMHUKY HajesaTb Ha oOyBb Gaxwnbi viv nepeobyBaTbCAA B CMEHHYIO
obyBb; _

12) BepXHIOI0 OAeXAY OCTaBNATL B rapaepobe;

13)nposiBNATbL AOGPOXKENaTENbHOE W BEXNBOE OTHOLIEHWE K ApYriMm nauueHtam, co-
BroaaTh ONepeaHOCTb, NPONyCcKaTh NKL, UMEoLMX NPaBo Ha BHEOYEpEeAHOe OKasaHne
MeOULMHCKOW NOMOLLW B COOTBETCTBUW C 3aKOHOAATENbCTBOM Po;

14)npyn HanMUMuuMn NPU3HaKOB TYroyxoCTW WCMOMb30oBaTe B obweHnn ¢ MegUuLUHCKUM
nepcoHarnoM UcrnpaBHbI CTyXOBOW annapart;

15)cobniogate TpeboBaHus noxapHon OGesonacHocTu, npu oBHapyXeHUN WUCTOYHUKOB
noxapa, UHbIX Yrpo3 HemeAJIeHHO coobwmuTb 06 3TOM COTPpyAHUKaM MONUKNUHUKA.

9. 3anpeTsbl, geicTByOWME B NONUKIUHUKE
B MonuknuHuke 3anpeLleHo.

1) NPOHOCWTL B NOMeLLeHNst MONMKNNHKKNA OrHECTPerbHOe, rasoBoe U XONOAHOE OpyXue,
SAOBUTBIE, PAANOAKTMBHbIE, XMMUYECKUE 1 B3pbiBYaTbIe BELLECTBA, CUPTHLIE HAannUTKu



1 VHble NnpeaMeTbl N CPeACTBa, Hanu4ue KOTopbIX Yy nocetutens nWMbdo ux npuMeHeHue
(Vcnonb30BaHWE) MOXET NPEACTaBnNATL yrposy ANA 6e30nacHOCTY OKpY>XaloLnX;

2) nmeTtb npu cebe KpynHorabapuTHble npeameTbl (B T. Y. XO3ANCTBEHHbIE CYMKW,
pIOK3aKK, BELEBbIE MELLKU, YeMOAaHbI, KOP3UHbI U T. n.);

3) HaxoauTbCA B CrYXeOHbIX MOMELLEHNAX MonuknuHukn 6e3 paspelleHns agMUHUCT-
pauuu;

4) ynoTpebnATb NULLY B KOPUAOPAX, Ha NECTHUYHBIX mMapLiax v B gpyrux noMeLleHusax;

5) KypWUTb Ha KpbiMbLe, NECTHWYHbIX nnoljankax, B kopuaopax, kabuHetax, xonne u
APYrux NOMELLIEHUAX U Ha TEPPUTOPUK MONUKNUHWUKMN;

6) wrpaTtb B asapTHble Urpbl B NOMELEHUAX U Ha Tepputopun MNMONUKMUHUKK;

7) rpoMKko pasrosapusartb, B TOM 4ucne no mMoBunsHoMy TenedoHy, LWymeTb, Xnonarb
LBepaAMU,

8) ocTaBnATb ManoneTHuX perten 6e3 NpucmoTpa;

9) BbIHOCUTb U3 NMOMELLEHWI MONMUKITUHNKN [LOKYMEHTbI, NOMy4eHHblE ANA 03HAKOMMNEHUs,
BKMOYAA MEOULMHCKYIO KapTy;

10)M3biMaTh Kakue-nnbo [AOKYMEHTbl U3 MEANLIMHCKUX KapT, CO CTeHOOB U U3 WH-
dopmaLMOHHbIX Nanok;,

11)pasmelyaTb B MNOMELIEHUAX W Ha TeppuTopuu MonUKNMHUKM obObsBneHuss 6es
paspeLleHus aaMUHUCTpaLnu;

12)npou3Boaute HOTO- U BUACOCHEMKY Ges npeaBapuTENbHOrO  paspeLleHus
agMuHucTpaumn NonNUKNUHUKA,

13)BbLINONHATL B MOMELUEHNHAX MonUKNUHUKA  DYHKUMM TOProBbiX areHToB, Mpea-
cTaBUTENEewn;

14)HaxoguTbCA B NOMELLEHUAX MONMUKIVHUKMA B BepXHen ofexae U rpasHou obyeu, 6es
Baxun (unu cMeHHol obyBu);

15)ocTtaenaTe 6€3 NnpucmoTpa nnuyHbIe BELW B nomeLwieHnax MNonuKNMHUKK,

16)NONb30BATLCA CIY>KEOHBIM TenedoHOM;

17)NpMHOCUTE U YNoTpednAaTb CNMPTHbIE HANWTKHA, HapKoTUYeCKne W TOoKCU4yeckne
cpeacTea;

18)ABNATLCH Ha NpUeM K Bpady B ankorornbHOM, HapKOTUYECKOM U MHOM TOKCU4ECKOM
OnbsHEHWUN,

19)nocewatb MONUKIMHWKY C AOMALUHUMM XNBOTHBIMMW,

20)npouseoauTb  NOA3aPAAKY MOOWIbHBIX YCTPOWCTB  OT  3MNEKTpU4eckux ceTen
MonNUKNMHWUKW,

21)BblpaXaTbCA HELeH3ypHON OpaHbio, BECTU cebs1 HEeKOPPEeKTHO MO OTHOLUEHUIo K
NOCeTUTENSAM U COTPYAHVKaM MMOMUKMMHNKA, TPOMKO M Bbi3blBaloLLe BbipaXatb siBHOE
HeIOBOMNbCTBO yCcnyramu, obcnyxveaHuem;

22)nonb3oBaTbcsi B KabOWHETE Bpaya MOGUIbHBIMK yCTpONCTBaMU (TENeOHbI, NNaHWeThI,
nneepsbl). PekomeHayeTCs OTKMIOUUTDL 3BYK Ha MOBWUNBHOM YCTPOWCTBE,
23) BMEeLUVMBaTbCA B OEWCTBUS Nevallero Bpava, ocyuwlecTBnsATb UHbIE pnencTeunsa,

cnoco6CTBYOLLNE HAPYLLEHUIO OKasaHusA MeANLMHCKON NMOMOLLN.

24) HaxoX[eHue conpoBoXaarwmx nuy B kabuHeTe Bpava.
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25) B cnyuyae HecoBepLUEHHONETHero Bo3pacta unu dmanyeckon Hepeecnocob-
HOCTU MaLMeHTa 4OMyCKaeTCs HaxoXaeHne ConpoBOXAaoLWMX Nl B KabvHeTe Bpa-
ya TOMbKO C paspelleHus Nnevallero Bpava v npu ycrnosuu BbINONMHEHUA BCEX €ro
yKasaHuwn.

26) ynoTpebnaTb B NULLY NPOAYKTbl CO CneLuduyeckum 3anaxom, KypuTb, nonb-
30BaThCs NapOMepHOl NPOAYKUMEN C MHTEHCUBHBIM apomatoM. HenocpeacTeeH-
HO riepe/ MoCeLLeHneM Bpada NauuMeHT JOMKeH No4yncTuTte 3yObl, opToneaunyeckue
¥ OPTOAOHTUYECKME KOHCTPYKLMN 3yOHOIA LLIETKON C nacToun.

10. Nopsaok paspeleHUs KOH(PITUKTOB

10.1. B cnyyae BO3HUKHOBEHWSI KOH(IKTHbIX CUTyauun nauueHT (ero 3aKOHHbIN
npeacTaBuTenb) MMeeT NpaBo fMYHO 0OpaTUTBCA K rMaBHOMY Bpady W MHOMY ynonHOMO-
YEeHHOMY ULy COrnacHo rpaduka v nopaaKy opraHusauun fMYHOro npuema rpaxaan,
pasmeLleHHOMY Ha caiTe MonuknuHuKK B ceTn VIHTepHeT.

10.2. Mpwu nuyHom obpalleHun nauueHT obsisaH NpeabABUTL AOKYMEHT, YAO0CTOBE-
pstoWMiA nnyHocTb (nacnopt). CofepxaHue ycTHOro obpalleHus 3aHOCUTCs B KypHan
yyeTa obpallleHni rpakaaH.

10.3. Mpu ycTHOM obpalleHn OTBET C Cornacus 3anHTepecoBaHHOro nuua MoxeTt
6bITb AaH B YCTHOW chbopMe B XOfe NU4Horo npuema. B octanbHbiX crnyvasx AaeTcs nuch-
MEHHbII OTBET NO CYLLLECTBY NOCTaBMNeHHbIX B obpallieHun BONpoCcoB.

10.4. MpaXxaaHMH B CBOEM NMUCbMEHHOM obpalyeHun B 06si3aTenbHOM nopsaake yka-
3blBaeT HAUMEHOBaHME YYPEXOEHUs, B KOTOPOE HanpaensieT nNucbMeHHoe obpalleHue;
hamMunuio, UMs, OTYECTBO AOIMKHOCTHOrO NULA, ero AOSMKHOCTL; a Takke CBOW damunuio,
UMS, OTYECTBO (KenaTenbHO MOMHOCTLIO); MOYTOBLIA aApec, MO KOTOPOMY AOSMXKEeH ObITb
HanNpaBrneH OTBET, yBeAOMIIEHWe O nepeaapecauun obpalleHus; nsnaraet CyTb npeano-
JKEHUS, 3a8BMNEHVs] UMK Kanobbl, CTaBUT NIUYHYO MOAMUCH, AATy, aKTyanusupoBaHHbIV
KOHTaKT oBGpaTHoit cBA3M (TenedoH, e-aapec, NoYToBbIN agpec). B cnyyae HeobxoaumocTun
B NOATBEpPXAEHME CBOWX [OBOJOB rpaXkAaHUH npunaraet K MMCbMEeHHOMY obpaLleHunio
[OKYMEHTbI U MaTepuans! (MMbo ux konuu).

10.5. NMucbMeHHoe obpalleHue rpaxaaHuHa noanexnT perucTpauum n paccmoTpe-
HUIO B NoOpsiaKe, YCTaHOBNIEHHOM 3aKOHOM. Perncrpauunsi nMCbMeHHbIX obpalleHuin npons-
BOAWTCA B NPUEMHOW rMaBHOro Bpava, pacnonoXeHHou no ajgpecy: 624350,
r.Kauykanap, 11 MukpopaiioH, a. 14a, kab. 23. Bpema npvema c noHeaersnibH1ka no nAaTHULY
B pabouune aHu: ¢ 08.00 yac. ao 12.00 yac., ¢ 12.30 4ac. po 16.30 vac.

10.6. MucbmeHHOe obpalleHne paccmaTpuBaeTcst B Nopsiake, YCTaHOBNEHHOM Aei-
CTBYHOLLMM 3aKOHOAATENbCTBOM.

OTBET Ha NUCbMeHHoe obpallieHne, nocTtynueliee B agpec NonukNuHuKN, Hanpas-
NSIETCS MO NOYMTOBOMY agpecy (aNEeKTPOHHOMY afpecy), ykasaHHOMY B oOpalleHuun.

10.7. B cnyvae, ecnu B obpaujeHun coaepXatca BOMNpoOChl, pelleHne KOTOPbIX HE
BXOAUT B KOMMETEHLMIO AOIMKHOCTHOrO nuua, rpaxkaaHuHy AaeTcs pasbsacHeHue, Kyaa U B
KakoMm rnopsigke emy crnegyert oopaTtutbecs.
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11. OTBeTCTBEHHOCTbL 3a HapyleHue MNpaBun
MauneHTbl U NOCeTUTENN HECYT OTBETCTBEHHOCTL 3@ HapylieHue HacTosawwmx lMpa-

BUN B npepenax, onpeneneHHbIX [AEeNCTBYIOWMUM aAMUHUCTPATUBHLIM, YroNnoBHBIM n rpa-
YXOAHCKUM 3aKOHOAAaTENbCTBOM Poccuiickoin ®egepaumn.
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